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RESOLUTION 2014-219
A RESOLUTION Confirming the Mayor’s APPOINTMENT Of JOHNNETTA H. MOORE AS CHIEF OF THE SOCIAL SERVICES DIVISION OF THE  DEPARTMENT OF PARKS, RECREATION AND COMMUNITY SERVICES OF THE CITY OF JACKSONVILLE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Johnnetta H. Moore as Chief of the Social Services Division of the Department of Parks, Recreation and Community Services of the City of Jacksonville.  Attached hereto as Exhibit 1 is the curriculum vitae of Johnnetta H. Moore.

Section 2.

Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/   James R. McCain, Jr.
Office of General Counsel
Legislation prepared by: James R. McCain, Jr.
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Johnnetta Higgins Moore

12555 Angel Lake Drive Phone: (904) 768-2255
Jacksonville, FL 32218 . Email: jmhmoore@hotmail.com

Professional Experience

City 6f Jacksonville (1986 - Present)
Special Services Department
Behavioral & Human Services Division

Acting Chief (April 15, 2013 - Present)

e Provide leadership for the division’s Victims Services, Emergency
Financial Assistance, and Indigent Burial programs, including
oversight of grants, mental health and substance abuse
contractual services and other state-mandated services and
responsibilities. Provide oversight of a staff of 30 and the
preparation, monitoring, and execution of an annual operating
‘budget indicative of quality, effective, and cost efficient program
operations and services.

Program Manager (2002 - Presenf)
s Management of drug freatment contract with River Region
Human Services and Jacksonville Sheriff’'s Office as partners:
- Oversight of §1.5 million budget
- Hiring of staff to support contract ,
- Monitor and evaluate to ensure contract
compliance

- RFP developmeént for the Program

e Management of the Indigent Burial and Cremation Program
- QOversight of $435,000 budget
- Supervision of staff and daily operations
- RFP development for the program

e Management of substance abuse and mental health program
contfracts in partnership with State of Florida Department of
Children and Families

- Oversight of $4.1 million budget
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- Monitor and evaluate fo ensure contract
compliance
- Supervision of staff
s Assist with preparation of annual budget for the division
Assist  with  division-wide pricrities and coordination  of
short and long range godls in program planning and- service -
delivery.
o Management of public service grants fo ensure contract
- compliance.
e Present programs to large groups, public officials and the media
concerning program and project services, activities and
achievements

Social Services Supervisor (2000 - 2002)

o Supervised Social Services Specialists, Specialist Seniors and
clerical staff who provided direct services to citizens
Provided training for new employees

¢ Scheduled and assigned the work of subordinates
Monitored casework to ensure accuracy of expenditures and
compliance with division policies and procedures

o Assisted with preparation of annual budget for the division

Social Worker I, Social Worker I, Social Worker il (1986 - 2000)
« Provided emergency financial assistance to qualified residents
+ Administered HIV/AIDS and Health Care Responsibility Act
Programs
« Developed and Administered shared county and state heaith
care programs

lvey’s Jacksonville, Florida (1985-1986)

Customer Service Representative
¢ . Monitored inventory of supplies, daily balances/deposits, handled
customer complaints and assisted customers with credit/account
problems, and distribution of paychecks to employees.

State of Florida
Department of Health and Rehabilitative Services (Aid to Families with
Dependent Children Jacksonville, Florida (1984-1985)
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Public Assistance Specialist-1ll
o Determined continued eligibility of persons receiving assistance
from government programs such as AFDC, Food Stamps and
Medicaid.

Duval County School Board, Jacksonville, Florida (1/1984 -5/1984)
Substitute Teacher
e Provided Class room instruction to Senior Level Students.
- Education
« Bishop Kenny High School - Jacksonville, Florida

» Florida State University - Tallahassee, Florida
Bachelor of Science - Social Work - 1983

Professional Affiliations and Community Involvement

Leadership Jacksonville 2012
Junior League of Jacksonville, Inc.
- Former Co-Chair of Provisional Training, Chair of
Done in a Day Projects, Board Member at Large
« Minority AIDS Coadlition of Jacksonville, Inc.
- Former Board Member
« Northeast Florida Council on Alcoholistm and Drug Abuse
- Board Member
o Alpha Kappa Alpha Sorority, Inc., Gamma Rho Omega Chapter
- Fundraising Chair
‘ - Former Chair of Programs, Secretary
o Jacksonville Chapter of the Links, Inc.
- Former Chair of Fundraising, Corresponding Secretary
« First Baptist Church of Oakland
- Trustee, Former Treasurer
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